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COVID-19 impact - 140 surveys completed!  

Thank you to everyone that took the time to complete the 
recent Community Groups Survey. Key headlines were: 

- Our sector is having to work in different ways, be flexible and is, in 
some cases, under real financial pressure. In the last three months 
43% of groups reported demand for services increased.  (25% have 
seen a similar level of demand, 32% have seen help requests reduce. 

- 84% said they have had to close or put on hold some services. 

- 63% of organisations had furloughed paid staff during the crisis. 

- 52% are finding digital exclusion an issue for people they support.  

- Most of the organisations have help more than 40 people during the 
crisis, with almost half helping 100 people or more.  

- 1 in 10 organisations involved over 100 volunteers to assist them in 
providing their services.  

- Encouragingly, almost 50% organisations are expecting volunteering 
levels to Increase (18%) or to continue at samilar level (31%). 

- 71% have been involved in some form of food supplies, 63% medi-
cation collection, and 58% befriending services. 

- 90% said they plan on continuing to provide support to the communi-
ty in the future. Only 7% envisaged this support continuing for less 
than 6 months with 73% of organisations expecting to be providing 
support for at least the next 2 years. 

- Funding is a significant issue facing all local organisations. Most or-
ganisations (76%) said advice on accessing external funding, income 
generation and business planning were the main areas of concern or 
where they needed support. 

- Only 38% of organisations were confident they were financially sus-
tainable for the next 12 months or more. Based on existing resources, 
50% said they were only able to operate for between 3 months (18%) 
– 6 months (30%), with 5% only having finances to sustain operations 
for the next month or less.   

Full findings and results will be published in the next issue of 
hvoice (due out in late September).  



 

 
 

 

The Knife Angel……  

is coming to Hereford on 1st June 2021 

 

 

 

 

 

 

 

 

 

 

 

 

The Knife Angel is a stunning 27ft, 3.5 ton, sculpture of an angel made 

out of 100,000 confiscated knives received from 43 Police Forces 

across the UK.  

Originating from The British Ironwork Centre in Oswestry and created 

by sculptor Alfie Bradley, it has been on tour of towns and cities 

around Britain raising awareness of the issues of knife crime and all 

forms of violence and aggression. 

It is a National Monument Against Violence and Aggression, and is 

coming to Hereford in June 2021  

https://knifeangelhereford.co.uk/  

https://knifeangelhereford.co.uk/


  

Still here and ready to help….. 

 

 

Last year we celebrated 25 years of The CLD Trust – a quarter of a 

century of providing counselling, other therapies and support to help 

children, young people and their families in Herefordshire struggling 

with their mental health. 

Has Covid-19 stopped us? Not a bit of it. Throughout lockdown we’ve been providing thera-

peutic support such as counselling and CBT via face-to-face video connections and the 

phone. Since the beginning of July, we’ve started seeing people face to face again from our 

offices in Hereford, albeit with restrictions. And there are many young people who chose to 

wait to see us in person, so we’re going to be busy. We get nearly 1500 referrals every 

year and we’re expecting far more because of Covid-19. 

We know that as the lockdown eases further we will get a wave of referrals from GPs and 

other health professionals for those who didn’t want to go to the doctor when things felt so 

scary, and from schools when they can open fully again….  

If you come into contact with a child or young person who needs help with their mental 

health and doesn’t know where to go, please signpost them to us. At the moment we are 

taking self-referrals via our website to make it easier for them to get to us. 

There’s a lot of distress out there, and people just trying to cope. We’re still 

here, and ready to help. To self-refer or find out more, visit either of our web-

sites (The CLD Trust or Strong Young Minds) 

www.thecldtrust.org                   www.thesymproject.org  

 

  

 

 

http://www.thecldtrust.org
http://www.thesymproject.org


 

 

Voluntary Groups keeping Hereford looking the best it can 
 
 
 
 
 
 
 
 
 
 
As the Country cautiously emerges from lockdown, a number of voluntary groups dedi-
cated to keeping Hereford looking its best can, once again, be found cleaning up litter 
and planting up the Hereford City flower beds. 
 
 
Volunteers from ‘Hereford Community Clean Up 
Group’ organised by Emma Jones, and ‘Hereford 
in Bloom’, organised by Paul Hodges, are again 
busy working to ensure Hereford is shown at its 
very best.  
 
 
 
To support these groups, Hereford Council provide each volunteer to Hereford Commu-
nity Clean Up with a litter picking set, while several Hereford businesses have adopted 
flower beds around the city, providing much needed financial support for bedding 
plants for Hereford in Bloom. 

 
 
Further information on how to 
join, or support, either group can 
be found on their public face book 
pages, meanwhile the next event 
to take place will be the Kids Litter 
Pick on Westfields park on Satur-
day 8th of August starting at 10.30 



Put children at the heart of the recovery………. 
 

150 plus organisations, and counting, are calling on the 
Government to put children at the heart of recovery process. 

STATEMENT 

The impact of the COVID-19 pandemic has been widespread, affecting the lives of every baby, child and 

young person in the country. This generation of children face unprecedented threats to their childhoods and 

life chances. They deserve an unprecedented response. 

We call on the Prime Minister to announce that children will join health and the economy as the three pillars 

of the government’s coronavirus response. 

Even before the onset of the crisis, child poverty was rising, school budgets were under pressure, waiting 

lists for mental health services were unacceptably long, and services supporting families and protecting chil-

dren from abuse and neglect were at breaking point, stretched by rising need and reduced government fund-

ing. 

Now, they are also a generation over which COVID-19 threatens to cast its shadow for years to come. Our 

children are in an eerie world, full of uncertainty. They do not know when they can go back to school. They 

worry about when they can see friends and family. They are anxious about family finances. 

We know this uncertainty and worry will lead to anxiety and mental health problems.  We know closed 

schools will damage the educational attainment and life chances of children – the poorest, the most. We 

know Black, Asian and Minority Ethnic communities will be hit the hardest. We know there is no certainty 

about when the crisis will end and when we can see loved ones again. We know there is more financial hard-

ship to come. 

We are calling on the Government to embrace a new vision of childhood to support children, young people 

and their families to recover from the impact of COVID-19. The voices of children, young people and families 

must be at the heart of the recovery and rebuild process, and there must be renewed investment in the ser-

vices and workforce that they rely on. 

The Budget should be the start of a rescue, recovery and rebuild plan designed to prioritise, support and en-

able our children to thrive. We need an ambitious, radical plan that will be transformational for the generation 

of children growing up in today’s modern Britain. 

That will mean action and investment across Whitehall and in town halls, including: funding for early help ser-

vices and public health; supporting innovation and integrated working, particularly with charities; dedicated 

financial support for children; support for early years settings and schools so attainment gains are protected; 

and unprecedented investment in children’s mental health. This must be accompanied by a commitment to 

protect children facing additional challenges, like those with disabilities, asylum seekers, abuse victims and 

those from minority communities.   

We will continue to play our part. In the weeks ahead, many of us will share with ministers and officials the 

key elements needed for such a recovery plan. The government, understandably, has so far focused on the 

immediate health and economic consequences.   

It’s now time for the nation to put a strong, protective arm around its children, to stop childhoods being dis-

rupted and life chances being derailed.  The Statement was coordinated by Action for Children, Barnardo’s, 

National Children’s Bureau, NSPCC and The Children’s Society. 



 

        

 

 

 

Marches Family Network are recruiting 

                Deputy Manager  

             Full time (35 hours per week)  

                  £22,812 pa  

An exciting opportunity has arisen at Marches Family Network for a Deputy Manager 
to head up the day to day running of our friendly, professional Leominster office. The 
successful candidate will have good organisational and communication skills, a 
sound working knowledge of finance and administration and be an effective leader. 
Working in liaison with the Manager and Trustees you will be the line manager for 
our small office team and session leaders and play a pivotal role in the continued 
success of the charity. Experience of managing a team with high levels of compli-
ance and safeguarding, being in an advisory/professional capacity to a board of trus-
tees or SMT and directly or indirectly supporting children with special needs is es-
sential. For more details and an application pack please contact Louise Walton, 
Manager at manager@marchesfamilynetwork.org.uk If you are intersted in applying 
for this role, please download an application pack from their website: 

 www.marchesfamilynetwork.co.uk  

 

Consultation on the Affordable Housing Supplementary Planning Document (SPD)  

The consultation will finish at midnight on Wednesday 5 August 2020. There is still time 
for you to provide your feedback.  

The current SPD needs to be revised and updated as a result of the 2019 changes within 
the National Planning Policy Framework.  A dedicated Affordable Housing SPD will sup-
port and offer guidance on the different types of affordable housing that is required within 
the county to meet the needs of Herefordshire’s community. 

All feedback will be considered, before the final draft is put forward for formal adoption by 
the council. Once adopted it will be a material consideration in the determination of plan-
ning applications. 

For more information on how to give your views, please go to the following 
link: www.herefordshire.gov.uk/affordable-housing-spd 

http://www.marchesfamilynetwork.co.uk
http://www.herefordshire.gov.uk/affordable-housing-spd


 

Hereford Waterworks Museum is looking for Volunteers! 

 

For those of you who’ve not yet had the chance to visit the 

Waterworks Museum, it's an industrial heritage attraction which tells the story of 

drinking water in the county. Run entirely by volunteers the museum appeals to 

engineering enthusiasts and families alike. 

The commitment and enthusiasm of our volunteers (even in Covid-19 lockdown) 

is immense ... whether they restore and operate the engines and pumps, create 

new exhibits, welcome visitors to the Museum (as visitor centre/café staff or as 

stewards) or work with the Directors behind the scenes in running the business of 

the Museum. 

Current planning for re-opening the Museum in a Covid safe way has shown that 

we need to add to our volunteer workforce and this will be a focus for the year 

ahead. If you (or anyone you know) might be interested in joining the community 

of volunteers at the Waterworks Museum please email us at: - 

info@waterworksmuseum.org.uk 

For more information go to www.waterworksmuseum.org.uk 

http://www.waterworksmuseum.org.uk


 

At 2pm this Friday (7th August 2020) artist Jill Impey is running a free creative work-
shop online www.eventbrite.co.uk/e/115881796573/.  Jill, is keen to connect with provid-
ers, practitioners and people who want to run more creative activities for residents who 
might be considered vulnerable. Spaces are very limited.  
On behalf of Jill Impey  https://jillimpey.com/ 

 

“I feel that counselling has helped me to stop and take stock of myself and my feelings.   

 It has allowed me to feel ‘normal’ and get on with living”. 

Many of us have been forced to take stock recently, but it has been difficult for any of us to feel ‘normal’ over 

the past months. Whether you are a professional struggling to protect your service, or looking for somewhere to 

direct the people you support, do consider contacting us. Funding from the Coronavirus Community Support 

Fund, distributed by the National Lottery Community Fund is helping us support those affected by the pandem-

ic who are also in financial difficulties. Contact us through our website:  

      www.marchescounselling.org  

      email: marches.counselling@gmail.com or at  

      57 St Owen Street, Hereford HR1 2JQ 

      Tel. 01432 279906 or Mob. 07527 579488 

MCS is a registered Charity No.1140780   Company No. 7471763      BACP Accredited Member 102661  

 

 

2021 GSK IMPACT Awards 

2021 GSK IMPACT Awards – core funding and free training for health charities. This year, more than 

ever, we are pleased to announce that applications are now open for the 2021 GSK IMPACT Awards. 

Winning organisations will receive core funding of up to £40,000 plus excellent training & develop-

ment to support their leaders. Organisations must be at least three years old, working in a health-

related field in the UK, with income between £80,000 and £2.5 million. Up to 20 awards will be made, 

ranging from £3,000 to £40,000; the training and development is valued at a further £9,500. Organisa-

tions will also have a film made, receive help with press & publicity, and be given a set of promotional 

materials. The Awards are judged by a prestigious panel of judges & provide national recognition for 

the winning charities. www.kingsfund.org.uk/gskimpactawards. Closes: 14 Sept 2020. 

http://www.eventbrite.co.uk/e/115881796573/
https://jillimpey.com/
http://www.kingsfund.org.uk/gskimpactawards


 

 

 NET CORONAVIRUS  

 APPEAL FUND 

Herefordshire Community Foundation (HCF) has funds to distribute to local voluntary and community 

groups that are playing a role in supporting vulnerable members of the community during the current 

Covid-19 crisis. HCF are administering the funds on behalf of the National Emergencies Trust. Fund-

ing has to be distributed by 8th October 2020 and fully spent down by 31st March 2021.  

The Programme is now transitioning from the immediate relief phase to what NET describe as the ‘longer-term emergen-

cy phase’, the definition for which is ‘those who are suffering hardship as a result of the short and long term economic 

and social consequences caused by COVID-19’. Grants of up to £5,000 (more in exceptional cases) will be made 

depending on available funds and the priorities above. 

WHAT KIND OF GROUPS WILL THE PROGRAMME SUPPORT? 

• Organisations that support the needs of vulnerable people to make sure health and well-being are maintained. 

• Organisations helping relieve pressure on local statutory services, particularly emergency, and health and social care 

provision, or complement their responses. 

• Groups that support vulnerable people self-isolating (the elderly, people with pre-existing medical conditions, etc). 

• Foodbanks and organisations working to combat hardship caused by the pandemic, including child hunger. 

• Groups coordinating community responses. 

• Organisations or informal groups that have been specifically established to respond to the crisis. 

WHAT TYPE OF COSTS? 

• Volunteer costs for new and existing organisations responding to the effect of the crisis. 

• Additional costs of working remotely and adapting services delivered in the wider community. 

• Additional support as required for emotional support, mental health and bereavement support. 

WHO CAN APPLY FOR GRANTS? 

• Voluntary and community organisations, including, but not limited to… 

• Registered charities, including charitable incorporated organisations. 

• Constituted organisations and non-registered charities 

• Community interest companies ,community benefit societies, Parent Teacher Associations (PTAs). 

• Parish and town councils (if the funded activity is not deemed part of their statutory duties). 

• Churches and other religious organisations (if the funded activity is not deemed to be proselytising). 

To apply for funding support up to £10,000 please telephone 01432 272550                        

or email  admin@herefordshirecf.org. 



 

 
 

In Focus………. 

Point to Point! — The hvoss Community Wheels Service is 

most grateful for your support with PPE provisions for our vol-

unteer drivers. Linda Jones, Supervisor said “After I explained 

about the service we provide, they have offered to sanitise the 

minibus, with the fogging machine today, free of charge! They also gave us some freebies with 

the purchases I made. Thank you Point to Point from everyone at Community Wheels & hvoss” 

Our friends at BOSS currently have stock of 3-ply disposable face masks 

and 100ml, 500ml & 5L hand sanitiser.  These can be delivered to your home 

or office. 100ml = £1.99 500ml = £3.50 5 Litre = £25.99. 3 Ply Disposable 

Masks (box of 50) = £18.99 Call 01432 353040 to discuss supply needs.    

 

Herefordshire Wildlife Trust are looking for Trustees and a Company Secretary (unpaid). 

We are recruiting for new Trustees and a Company Secretary with the energy, enthusi-

asm and commitment to help us achieve our objectives. Further details, including role 

description can be found here.  

 

 

NEA Training - Web link detailing the opportunity to undertake accredited training in re-

lation to fuel debt advice in the community. Free webinar on vulnerability in energy mar-

kets for frontline staff and volunteers from non-commercial organisations that regularly 

encounter those in or at risk of fuel poverty. 

  

    

The Centre for Social Justice Awards 2020  

Applications for the CSJ Awards are open. The CSJ Awards recognise outstanding and innova-

tive small charities and social enterprises across the UK. 

Four winners will receive a £10,000 grant and their work will be showcased in front of hundreds 

of leading figures from across the country. Previous award winners have been profiled on 

primetime television, had their services endorsed by Government and have secured additional 

funding as a result of the exposure that the CSJ Awards gave them. 

CSJ are keen to hear from these small organisations that consistently. The link to the applica-

tion can be found here. The closing date for applications is 11th October 2020. 

www.centreforsocialjustice.org.uk 

https://www.herefordshirewt.org/jobs/trustees-unpaid-positions-company-secretary-unpaid-position
https://www.nea.org.uk/training/webinars/
https://www.centreforsocialjustice.org.uk/awards
http://www.centreforsocialjustice.org.uk


 

 
 

   

BBO ‘In Lock Down’ Baking Book! 

March 2020, we all found ourselves working from home and looking for 

new ways to engage and support the people we work with. After settling in 

and resolving IT issues, we decided to use ZOOM for individual and group 

work and baking was suggested. Many participants had never baked be-

fore. We started week 1 with a Madeira cake and discovered some people 

did not have weighing scales, tins, ingredients, poor internet connections 

and had ovens that performed very differently.  

The challenge was set!  

As the weeks progressed the issues were resolved, baking materials deliv-

ered, as well as scales and we all found a way to make it work. 3 months in 

we have a regular baking day each week and we have learnt together how 

to make cakes, pies, pastry and bread remotely. Everyone wanted the reci-

pes, so this BBO baking book was born as well! But more than this, it has 

helped people feel connected and given a structure to their week, espe-

cially if living alone and shielding. This is a quote from one  of our regular 

customers: 

 “BBO has given me something to look forward to,  with the baking work-

shops especially. If gives me contact and communication with others and 

a routine for the week. I would have gone crazy without it over the last 3 

months living alone”.  

“Baking relaxes me, I switch off from what is going on and my worries. I 

have to concentrate on what I am doing, shop and prepare for it. I really 

enjoy it.  Less time to stress. Other services have closed that I thought 

would support me or just haven’t been in contact. I don’t know what I 

would have done without hvoss”. 

http://www.hvoss.org.uk/media/90716/hvossbbo-baking-bookjuly-20version.pdf


Herefordshire Activities Together  

Something for everyone to do in our beautiful county... 

HAT is a partnership of charities, social enterprises, organisations and groups 

across Herefordshire. HAT are working together to improve the quality of life for 

children, young people and adults.  

The latest HAT brochure provides lots of information on interesting things to do 

for anyone of any age or ability. We are all different and all work in different ways. 

To find out more about each organisation and what we offer follow the links to the 

different websites featured in the brochure.  

Anyone interested in any of the activities provided is strongly encouraged 

to contact the organisation in the first instance as costs and availability are 

subject to change due to Covid-19. Click here to open the latest HAT Brochure. 

A huge hvoss thank you to TPG DisableAid 

Ltd and Handicare Ltd  

During lock down hvoss has taken the opportunity to make some improvements 

to our Broad Street offices. We are in the process of creating ’The Base’ training 

and meeting room facility in the basement area which we will be making available 

to members and local groups. We contacted TPG for help and advice regarding 

access. Will Lindesay, Chief Executive said “After discussing our work and what 

we are planning to provide, TPG and Handicare offered to help us and supply 

and fit a stairlift free of charge”. Thanks to their generosity and kindness we will 

have a fully accessible training area in the near future which will provide full ac-

cess to all that wish to use it. We can’t thank TPG & Handicare enough for their 

generosity, helping us and the local good causes we are here to support”. 

We are also grateful to Awards for All for funding much of the improvement work. 

Building work is due to be completed by mid September, with future use subject 

to Government guidelines and latest advice. Our staff and volunteers look forward 

to seeing you all soon at Broad Street!. 

http://www.hvoss.org.uk/media/90322/Herefordshire-Activities-Brochure-2020Aprilfinal12032020.pdf


 
 
 

 

 

 

 

We are an alliance of local green, environmental and Transition Town groups, activists, environmen-

tal organisations & businesses, local community groups, town and parish councils and interested in-

dividuals. We meet regularly and are involved in grass roots activities around the county. 

Anyone in Herefordshire who has a commitment to encouraging environmental sustainability and fu-

ture resilience, including individuals, groups, organisations, parish/town councils and businesses 

(both ‘for’ and ‘not for’ profit) can join. 

If you are involved with a group, organisation, parish/town council or business in Herefordshire who 

have an interest in environmental issues and are not currently one of our Member Groups we would 

be very grateful if you could encourage them to sign up (https://hgnetwork.org/hgn-members/). More 

than ever in these challenging and exciting times, we are keen to make sure that as many people as 

possible have access to our growing network of organisations across the county. 

We offer the opportunity to share group news, promote group activities and advertise events on our 

website News page and to our growing list of weekly newsletter Subscribers. 

If you have any news or events to share please send details to admin@hgnetwork.org in an easily 

transferable and readable style: formatted in Word / or in the body of an email – not a pdf or jpg 

please; no more than 100-300 words; accompanied by a photo or logo for uploading. Our website is 

currently being updated and we are adding resources all of the time, so keep an eye out for things 

that might interest . www.hgnetwork.org 

TWO EXCITING OPPORTUNITIES! -  A NEW CHAIR AND A    

FINANCE TRUSTEE SOUGHT FOR BOARD OF TRUSTEES 

Herefordshire-based charity Hope Support Services has two very 

exciting volunteering opportunities open! The charity is recruiting 

for a new Chair of its Board of Trustees and for a new Finance 

Trustee. Hope is a national charity offering support to young people aged 5-25 with a loved 

one who is seriously ill and it's at a really exciting point in its history, with long-held plans com-

ing to life. The charity is looking for two passionate, experienced individuals with proven track 

records of leadership at the highest level to take over from the existing Chair and Finance 

Trustee, who have served their full terms. Interviews for these positions are likely to be held in 

September. For more information, please visit www.hopesupport.org.uk/joinourboard or for an 

informal chat, please contact Hope’s Operations Manager Lorna Russell 

on lorna.russell@hopesupport.org.uk or 01989 566317.. 

http://www.hgnetwork.org
http://www.hopesupport.org.uk/joinourboard


 

 
 

 

 

 

The Community Fund  

Funding for communities affected by COVID-19 

 

For now The Community Fund are prioritising funding projects and organi-

sations supporting communities through the COVID-19 pandemic. They con-

tinue to review the situation on an on-going basis and will share any up-

dates or developments on their website. They have limited funding to sup-

port as many organisations as possible and have encouraged applicants to 

please only ask for what you need to support communities during this cri-

sis. 

 

What types of projects they are seeking to fund:  

• Activities supporting people and communities affected by COVID-19.  

 They will prioritise:   

• Organisations supporting people who are at high risk from COVID-19 

• Organisations supporting communities most likely to face increased de-

mand and challenges as a direct result of COVID-19 

• Organisations which connect communities and support communities to 

work together to respond to COVID-19.   

NLCF are committed to protecting the people who benefit from our funding 

NLCF are responsible for promoting the welfare and wellbeing of all groups, 

and working to keep them safe. Anyone who applies needs to under-

stand the NLCF safeguarding policy. 

Full details about the current funding programmes and how to apply can be 

found at: - 

https://www.tnlcommunityfund.org.uk/funding/covid-19  

https://www.tnlcommunityfund.org.uk/funding/covid-19


 

 
 

 

hvoice has a (growing) circulation of some 1500 contacts! 

Articles for inclusion in future newsletters…….. 

 

hvoice enables effective communication and information sharing across the local Commu-

nity Sector and to promote co-operation between local organisations, hvoss members and 

public bodies.  If you would like to include information in our next newsletter please email it 

in Word to will.lindesay@hvoss.org.uk no later than 5th September 2020. We prioritise 

contributions from our members so please do continue to share your information through 

hvoice and our other social media channels which we update on a regular basis. 

Please feel free to forward hvoice to colleagues and others in your network or ask them to 

email will.lindesay@hvoss.org.uk to be added to our mailing list. 

 

 

 

 

   

 

 

“Building a vibrant and effective Community Sector  

across Herefordshire” 

 

 

Registered Office: 52 Broad Street Hereford HR4 9AB 

Company Number: 4625595          Registered in: England and Wales      

Charity Number: 1096451 

Tel: 01432 343932   www.hvoss.org.uk         Email: info@hvoss.org.uk 


