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Update for the Community & Voluntary Sector December 2019 

Festive Greetings  
from all of us at  

hvoss 
 

What an extraordinary year this has been:  

hvoss has relocated 

No Wrong Door has relocated 

Talent Match has relocated  

Community Wheels has extended its 
opening hours 

Volunteer Bureau has relocated is now 
fully accessible and has extended opening 

hours 
 



 

 

hvoss festive closure 

hvoss offices and No Wrong Door will close from  
Friday 20 December until Monday 6 January 2020 

Community Wheels will close 23 December and reopen on 2 January 2020 
 

————————————————————————————————————————- 

hvoice FUTURE ISSUES—Contributions:  

We welcome articles and information for inclusion in hvoice.  Future issues will 
be mailed out:  

January  copy deadline 14 January   
March  Copy deadline 25 February 
June  Copy deadline 25 May 
September  Copy deadline 25 August 
December   Copy deadline 25 November 

If you wish to have an article included, please send it to 
joy.harvey@hvoss.org.uk or will.lindesay@hvoss.org.uk  
 
————————————————————————————————————————- 

Relate Worcestershire is seeking new trustees 

 

Relate’s vision is a future where healthy relationships are actively promoted as 
the heart of a thriving society. Our mission is to make expert information and 
support for healthy relationships available to everyone. Relate Worcestershire 
provides a range of counselling services to parents, families, couples, individuals, 
young people and those with sexual issues. We work in centres across Worces-
tershire and in Hereford. Further information can be found on our website 
www.relate.org.uk/worcestershire. 

 

If you empathise with our work, have professional experience or expertise to 
share and a willingness to support our charity; please contact our CEO, Maxine 
Sharman for an informal chat in the first instance.  Please call 01905 23597 or 
email maxine.sharman@relate.org.uk.  

 

http://www.relate.org.uk/worcestershire
mailto:maxine.sharman@relate.org.uk


 

 
 

 
hvoss events 

 

22 January 2020: Eveson Charitable Trust Funding Network—
How to apply, priorities, hints and tips, fundraising advice: 
12.30—2.30pm : Venue: Kidwells Law, Coldnose Road, Rotherwas 
Come join us for our first funding network of 2020 to discuss fundraising op-
tions and grant making priorities with Claire Bowry, Chief Executive, Eveson 
Charitable Trust. Please book your place with joy.harvey@hvoss.org.uk 
The Eveson Charitable Trust is able to consider applications for financial support from charitable   or-
ganisations helping people with disabilities, mental health problems, children in need, older people, 

homeless people, hospitals, hospices and towards medical research. Grants are restricted to charitable 
organisations benefiting the residents of the following English counties: Herefordshire, Worcestershire, 
West Midlands 
———————————————————————————————————————- 
 
 
 

18 March 2020: Herefordshire Community Resilience event:   
The Kindle Centre: 9am—1pm 
How can the VCS influence and be involved in supporting the delivery of 
community health services?  
Networking, Focus on children and young people, Spotlight on VCS updates 
For Voluntary and Community Organisations. Book your free place: 
www.healthwatchherefordshire.co.uk/events 

———————————————————————————————————————- 
 

2 April 2020: Members ONLY: Eveson Charitable Trust 1:1 Advice 
Surgeries—Discuss your projects, eligibility & how to apply 
Is your organisation seeking funding?  Are you unsure on your eligibility or 
want to discuss your ideas prior to submitting a Bid? hvoss is hosting 
45minute surgeries with Eveson Charitable Trust on 2 April 2020.  Please 
contact joy.harvey@hvoss.org.uk to reserve your place.  
 
 
 



 

hvoss Support Services Survey—Results 
 

Firstly a huge thank you to everyone who completed our survey. You included 
40% Registered Charities 
18% Voluntary Organisations 
6% Community Groups and Individuals 
3% Trusts, CIO’s  or Limited Company/company limited by guarantee 
 
70% represent independent organisations, whilst 15% represent local branches 
of national organisations.  All HR postcodes were represented equally. 
 
The top 3 areas of work of your organisation are: 
26% Social Welfare/Social Care 
23% Health & wellbeing 
13% Education & Training 
 
When we asked how many people regularly volunteer for your organisation: 
almost 20% are supported by 1—10 volunteers 
A quarter are supported by 11—20 Volunteers.  
Fewer than 10% are assisted by 36—50 volunteers. 
 

Which hvoss services are used 
50% Networking opportunities  
46% Volunteer Bureau and Training & workshops  
20% equal for Funding advice and organisational development  
6.7% members area on the website 
 
Reasons for joining hvoss: 
43.3% networking opportunities 
33.3% to support the collective voice of the sector in Herefordshire 
30% Organisational development support, start up advice, change of status 
23% Discounted training & workshops 
10% Voting rights at hvoss AGM 
27% Other— the main reason given was for Volunteer recruitment 



 

 
  

 
We then asked organisations that are not hvoss members which services 
would attract you to joining and, simultaneously, asked members which ser-
vice they value most: 
 
93.8%  networking with not-for-profit organisations 
=43.8% access to members resource page on website and   
    opportunities to participate & influence advocacy & representation.  
37%   discounted fees for training events and exclusive training events  
25%  free promotion of job vacancies. 
 
When we asked what services you would like hvoss to offer, you said: 
Fundraising training / mandatory training—Board Development 
Volunteer Management Training 
Further promotion of volunteer opportunities 
A colour coded directory of names & telephone contact numbers of profes-
sional/ registered/ accredited health & social care community services for re-
ferrals 
More locally based volunteer recruitment drives 
 
We asked what services you/your organisation expect to need in the next 3 
years.  You said 
66.7%   Networking opportunities 
63.3%   Help with identifying and accessing funding 
60%   Promotion of volunteering roles 
50%   Continuation advice to enable groups/charities to develop and  
     grow 
43.3%  Governance training 
=40%   Supporting development of a new service  
     Volunteer Training “How to be a Volunteer/ 3R’s of volunteering: 
     Recruitment, Retention & Retirement 
36.7%  Workforce development, training & skills, e.g. First Aid 
30%   Job Vacancy promotion 
 
 
 



 

hvoss Support Services Survey—Results (cont’d) 
 

 
What training courses would your organisation be interested in for 2020? 
44.8%  Other: 
     Understanding different charitable status / Engagement & facilitation  
     skills/ Board & Trustee development (good governance) 
     Safeguarding issues in any community care/ Roles & boundaries 
     Recruitment of Volunteers/ Volunteer management 
     Fundraising & volunteering 
     Recruiting board members with specific skills 
     Safeguarding, volunteering with vulnerable adults 
     Mental Health First Aid 
37.9%  Marketing/ use of social media 
31%   Stress & resilience 
24.1%  Project Management 
= 20.7% First Aid/ Coaching  
= 17.2% Health & safety Courses/ Equality & Diversity/ GDPR/ IT/        
     Public Speaking 
 
77.8% of participants felt that hvoss membership fees were value for money.   
A few (7.4%)  felt that the fees could be increased. 
 
 
 

These are the initial survey results and hvoss will now use these to in-
form us of the direction our members wish us to take in the future, 
including the services and training courses that are sought. 
 
We appreciate that as the landscape evolves, there may be changes to 
what you would like to receive as a service from hvoss. Please do not 
hesitate to contact our Chief Executive on 01432 343932 or at 
will.lindesay@hvoss.org.uk to arrange an informal discussion to share 
the needs of your organisation. 
 
 



 

 
 

hvoss Member focus 
 

THE 17 PERCENT OF MEN 
The 17 Percent of Men was established to help the 1 in 6 men in Herefordshire 
who experienced sexual abuse in childhood. We believe the trust and support 
we can offer this community will help them to move forward in their lives 
without the shame and self-blame that is so often felt in this situation. 
 
The flyers about the 17 Percent of Men and its purpose have been sent out to 
all the GP surgeries in Herefordshire. Our aim is simply to allow men to talk of 
their childhood abuse in a safe and supportive environment.   
  
Men who have been sexually abused need to make sense of what happened to 
them as children in order to move on. Sometimes abuse is not dealt with for 
5, 10, 20, 30, 40 years, or more, after the event.  The blame isn’t ours and 
the shame isn’t ours, although for many years it felt like it was ours and it still 
does in those vulnerable moments. Our abusive childhood drags us down and 
pulls us along the barren emotional landscape that we inhabit because of the 
childhood sexual abuse. We can, at times, be emotionally remote because life 
somehow seems safer that way. This numbness separates us from being close 
to others and stunts our ability to open up about who we really are because 
we are scared others might see us as less than. 
  
Trust is something that can be mostly absent from the lives of men who were 
so fundamentally betrayed when they were children. Trusting someone else 
and forming relationships is difficult for many men who are survivors of sexual 
abuse. Intimacy can be difficult because an unexpected touch can trigger an 
abuse memory. This is because ‘the body keeps the score’ (Van Der Kolk). 
 
Our facilitated group sessions began in January 2019. They are held at  
The Kindle Centre, Belmont Road, Hereford at 7pm. 
Weds 8th January 2020 
Weds 12th February 2020 
Weds 11th March 2020 
Weds 8th April 2020 
 
Visit www.17percentofmen.org for more information, contact numbers and support 

 



 

 
 

 

 hvoss & Healthwatch Community Resilience and Wellbeing 
Event: 20th November 2019, The Salvation Army  

Briefing Paper 
 

hvoss and Healthwatch held a very successful Community Sector event to discuss 
local community resilience and wellbeing.  
 
70 people, representing a cross section of organisations attended. Many welcomed 
the opportunity to hear about local plans and development in the health and so-
cial care sector from Herefordshire Clinical Commissioning Group, Talk Communi-
ties and Primary Care Networks. The event provided an invaluable opportunity to 
share information, network and influence thinking about future community sup-
port.  
 

“Great opportunity to find out what is going on and make links with organisations”  

“Good to understand the local landscape and plans for the future”  

 
As a follow up, and to take forward the ideas and needs identified, hvoss and 
Healthwatch have organised another event on Wednesday 18th March 2020,  
9-1pm at the Kindle Centre, Hereford.  
 
The focus of this event will be around community sector shaping and involvement 
in health commissioning.  There will be further opportunities for networking and 
information sharing, which attendees at the previous event really welcomed.  

Book your free place: www.healthwatchherefordshire.co.uk/events 
 
 

 

 
 
 
 



 

 
 

 
 

A third event is already booked for November 25th 2020, 9-1pm at The Kin-
dle Centre, when we will review the impact of the local developments that 
speakers introduced on 20th November 2019. 
 
“Repeat exercise every 6 months and hold speakers to account” 
 
Information from the event is here, including delegate details, presentations, 
questions raised, feedback and booking arrangements for the next event in 
March 2020. 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.hvoss.org.uk/media/84853/Community-Resilience-1-20Nov2019-Briefing-Paper.pdf


 

 

 
Food Poverty in Herefordshire 

 

The Food Alliance partnership in Herefordshire aims to reduce hunger by 
improving access to and awareness of affordable, healthy food. As part 
of this they want to identify target areas to focus their collaborative ef-
forts (charities, local authority public health and welfare, churches and 
foodbanks). 

Data Orchard completed a literature review of research on food poverty, 
identified relevant and available datasets at sub-county level, and devel-
oped a set of indicators to identify food poverty risk factors using data 
at ‘lower super output area’ geographies.  Read more at:  
https://www.dataorchard.org.uk/case-studies/food-poverty-mapping-project 
 

 
  

Could you be an Award winner? 

Established to celebrate and support ambitious charities working in the fields of 
Youth, Welfare and Community, we are calling for charity leaders who would ben-
efit from mentoring and coaching support to steer their organisation to the next 
stage in its development.  

This year the Awards will support 20 charities, across the North and Midlands of 
England, and Wales.  

Could you be one of them? 

Winners will receive £6,500 unrestricted grant funding alongside business mentor-
ing support from capacity building charity Pilotlight. 

Applications are open between 2nd December 2019 & 10th January 2020 

To find out more and apply:  

Visit: www.westoncharityawards.org   

Call: 020 7283 7022 | Email: charitypartnerships@pilotlight.org.uk  

 
 

https://www.dataorchard.org.uk/case-studies/food-poverty-mapping-project
http://www.westoncharityawards.org
mailto:charitypartnerships@pilotlight.org.uk


 

 
 

And Finally 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Rosie wishes you a peaceful festive season 


