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We at hvoss are going to take time
out and recharge our batteries.
hvoss Bath Street offices will be
closed from Friday 21 December —
Monday 7 January 2019.
We wish you a restful festive season
and look forward to supporting you in
2019
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* hvoss AGM *

Above: Will Lindesay presents the Annual
Report 2017/18 to a packed Kindle Centre.
He thanked staff, trustees , funders, volunteers
and partner organisations for their ‘remarkable
contribution’ during the year and for making
such a vital contribution to our work.

The AGM took place on 14 November
at The Kindle Centre. It was attended
by over 90 members, supporters, and
staff. Will Lindesay, Chief Executive
outlined many ‘social action’ successes
during the year, all being achieved in
the backdrop to some big funding
challenges affecting hvoss, our members and the local voluntary and community sector.
Following the formalities of the AGM,
there were a series of presentations
showcasing the impact of hvoss’s work
and groups we work alongside.

Right: The ‘unveiling’ of the
Building Better Opportunities
(BBO) project, including Rosie—
the hvoss mascot and support
dog to Claire Rush, BBO Support Worker.

Left: Joannah Weightman, Parkinsons
UK Hereford & District Branch explained how vital the Community
Wheels service is in providing community transport to their members.

* 14 November 2018 *
Social Prescribing is a new project
for hvoss and the county. The team
of three advisers are located within
GP surgeries throughout the three rural Herefordshire localities. The service is offering non medical forms of
patient support such as identifying
and connecting a patient with a local
organisations, specific activity or
community activities.

Above: Meg, Tracy and Rachael are our recently
appointed Social Prescribers.

YSS Ltd and Herefordshire Mind described how they, as partner agencies of No Wrong
Door, can support young people through difficult times.
Talent Match Team Leader for Herefordshire, Kate Bower, celebrated their success as
they reach the final quarter of their project having achieved all their targets.
Talent Match were also able to provide some much needed assistance to the Volunteer
Bureau who had identified a need at the RVS Centre for heavy duty gardening. The
volunteers from Talent Match achieved remarkable results
in just a few short weeks, transforming an overgrown area
of wasteland into a riverside garden suitable for everyone
to enjoy next summer.

***Click here for further information about the AGM, including
meeting reports, quotes, photos and presentation slides****.

Support for Consortium of Cancer
Charities in Hereford
A Herefordshire consortium of cancer support groups and services are to receive a
grant from Macmillan Cancer Support. The Yeleni Centre in Hereford will use the
grant for joint publicity of the 10 services involved. Posters, leaflets and a TV
screen slide will go out to GP Practices and community locations to let more people living with, and affected by, cancer know that there are local services and activities available in Herefordshire and surrounding counties.
Macmillan’s Support Grant can provide funds for new groups setting up, and running costs, items of equipment or activities for existing services. Voluntary groups
and charities can apply but the costs must be solely for those affected by cancer.
Help and support is available for individuals in the community, professionals or
groups wishing to start a cancer self-help or support group in their area or for a
specific cancer.
An initial discussion is really welcome so please contact:
Jean Garner, Macmillan Engagement Lead, Shropshire, Telford & Wrekin, Herefordshire & Worcestershire 07531 310897 jgarner@macmillan.org.uk

DIY OFFER to Community Groups & local organisations
Could your organisation make use of things like partial tins of paint, offcuts of wood and other diy items?
We have been contacted by a large DIY store that can provide these
items to community groups and local organisations.
Please contact Joy Harvey in the first instance on 01432 343932 or
joy.harvey@hvoss.org.uk.

Weston Charity Awards—open for applications

Pilotlight and the Garfield Weston Foundation would like to announce that the Weston Charity Awards are now open for applications.
Established to celebrate and support ambitious charities working in the fields of
Youth, Welfare and Community, we are looking for charities who would like mentoring and coaching support to get their organisation to the next stage in its development. This year the Awards will support 20 charities across the North, the Midlands
and Wales.
Winners will receive £6,500 unrestricted grant funding alongside business mentoring
support from award-winning charity Pilotlight.
For more information or to apply visit the website here or call us on 020 7283 7022.
Deadline for applications: Friday 11th January 2019.

What have you got planned for 2019?
How about being a hero? Be a foster carer and make 2019 the beginning of an incredible
journey.
Foster caring is everything from short emergency stays, weekends or holidays to long term
placements. New born babies to teenagers and young adults. It’s everything you think it is
and so much more. It’s everything to us and it’s everything to the children in care. It’s what
gives them the start in life they deserve. A safe home where they are loved, learn to be a
child again and grow into a young person.
Fostering is a fantastic career. You will be fully trained, supported and work as a professional
with health staff, social services, education and many more. You will receive a full allowance
to cover all your and the child’s costs. Some elements of fostering, like Therapeutic Fostering,
pay a wage to you of £450 a week plus allowances. You can foster alongside your job or any
other commitments that you may have.
If you are interested speak to the team on 01432 383240 or visit www.herefordshire.gov.uk/
fostering

Workshops, Networking & Membership
External Events
25 January

Social Care Symposium, Shirehall, Hereford

1pm—1.45 start. Booking essential
20 February

Safeguarding Practitioner Forum (am)

Crime and vulnerability. Booking essential
Contact admin.hscb@herefordshire.gov.uk for details.
hvoss Events

Funding Networks will resume in early March 2019
Workshops will resume in February with an offering from Fastershire whose
trainer delivered a great event on using Social Media last summer.
Not an hvoss member?
Please contact Joy Harvey on 01432 343932 or email
joy.harvey@hvoss.org.ukto discuss the range of benefits available to your
organisations as a hvoss member,
What services do you want from hvoss?
As part of a review into what local voluntary organsations need from hvoss
we would welcome your input into the type of training, capacity building,
networking, and information needs you have. We will be consulting all existing members and representatives of local voluntary and community groups
about this in early 2019. Watch out for our survey! To discuss your ideas and
thoughts please contact Will or Joy on 01432 343932.

Herefordshire Women's Institute yearly handbook/directory
The WI’s handbook, will be published in March 2019 and they have asked if
you would like the opportunity to advertise your services to the W.I members
throughout Herefordshire, which total approximately 1500. To view the areas
in Herefordshire that are covered please go to:
www.thewi.org.uk/become-a-member/structure-of-the-wi/england/
herefordshire/find-a-wi

The handbooks are A5 full colour glossy publications with W.I editorial
which includes home addresses and telephone numbers of the speakers and
secretaries.
Copies are sent to the secretaries of the 64 institutes that meet throughout
Herefordshire, which are then made available to the ladies at meetings and
events that are held throughout the year giving exposure to the advertiser on a
regular basis.
They would like to give you the opportunity of some space within next year’s
handbook so if this is of interest they would like to offer you the following:
****20% discount offered if booking space by the 11th January 2019****
For more information, please contact Jayne Bailey on Jayne@lanceprint.co.uk

The High Sheriff of Herefordshire
Nat Hone Esq. DL
Bosbury House, Ledbury, Herefordshire HR8 1JZ
01531 641 000 • 07831 864 997
thehs@highsheriffherefordshire.org
www.highsheriffherefordshire.org
The High Sheriff of Herefordshire
Nat Hone DL
Invites you to
a Symposium on
Social Care in Herefordshire and its wider context
To be held at the Shirehall, Hereford
On Friday, January 25th 2019
1:00 light refreshments before a 1:45pm start

With
Places for this event are now extremely limited so please get in touch ASAP
if you wish to attend. hvoss welcomes and supports the discussion being
initiated by The High Sheriff and alongside our members look forward to
contributing to such a stimulating debate.

Social Care Symposium
What is it about?
Social care is the theme for my year as High Sheriff. Modern British Society has delegated to the State,
and hence to commercial and charitable organisations, the main responsibility for the provision of help to
the vulnerable of all ages. To an extent, this leads to an “out of sight, out of mind” attitude by those of
us fortunate enough not to need their services. We are outraged when the system goes wrong. We tend
to believe that the problems are simple and seek scapegoats.
The problems are, however, seldom simple but more often present hideous dilemmas. The judgements
are often finely balanced, though the consequences of being wrong can be terrible. Risks have to be
weighed up since opposing courses of action each carry their own risks.
In Herefordshire, there are 335 children in the care of Herefordshire Council. In a typical year, 125 children are taken into care by the social services. 258 children are placed with foster parents. 15 children
are in care homes, others are placed with wider family and friends or in residential special schools. There
are also a significant number of children from other local authority areas that are placed with carers in
Herefordshire, who grow up here and are educated in Herefordshire schools and make use of local health
services.
During the year, Herefordshire is approached around 7,000 times by adults looking for some level of
support. These contacts result in a range of outcomes; from signposting to other, more appropriate
agencies, to support from universal services, through to the provision of long-term care for people being
discharged from hospital. At any one point there are around 2,500 people in receipt of care, and
throughout the course of the year around 3,200 adults who receive long-term help support from social
services. This is through provision of services such as domiciliary care, supported living, direct payments
and care homes. .
The annual cost of the provision of this care is £27m for children’s care and £52.5m for adult social care.
This is out of a total budget of £145m for Herefordshire Council in a year.

I now have these goals.
Firstly, I hope that a wider audience will understand the issues; be prepared to explain these to others and be supportive of the service.
Secondly, to be in the caring profession is to be part of a very high calling. Such people deserve our
hearty thanks. Morale can be poor because Society does not give proper value to what they do on
our behalf. This must change.
Thirdly, it is inevitable that institutions must operate within a legal framework and also to operate
with clear procedures and protocols. Human constructs like this are seldom perfect for the job because humans are unpredictable beings. We need to be ready to adapt in the light of experience,
whether it be the law or procedure. We also need to match our expectations for outcomes to the
amount we are prepared to pay.

Governance Workshop

Supported by

for the not-for-profit Sector
27 September 2018
In collaboration with Hereford City Council, hvoss ran an interactive Governance
workshop. Delegates were given practical guidance to help them understand and
tackle the challenges they face in complying with the New Charity Governance Code
and examine the Seven Principles of the code:

Organisational Purpose, Leadership, Integrity, Decision-making, risk and control
Board Effectiveness, Diversity, Openness and Accountability.

Above: The workshop was attended by 15 hvoss members and local groups from
across Hereford City. It was part of a series of training sessions hvoss organised
throughout 2018. We need your input into the type of other training needs you have
and will be consulting about this in early 2019. Watch out for our survey!

All hvoss members can download the presentation slides from this workshop from
the members area of the hvoss website. Here you will also find other resources to
support you and your work.

Seasonal Closure

hvoss offices will close from:
5pm Friday 21 December 2018—
9am Monday 7 January 2019

Community Wheels , No Wrong Door and Talent Match will be closed from Friday
21 December until Wednesday 2 January 2019

BBO will close on 21 December and reopen on Monday 7 January 2019

The Volunteer Bureau will close on Wednesday 19 December and
reopen on Tuesday 8 January 2019

We look forward to working alongside you and supporting you in 2019

