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Welcome to the 

Summer edition 

of hvoice 



FREE Funding Network 
        

 

 

 Herefordshire Community Foundation  

 

11 September (2.30p.m – 4.30p.m: Kindle Centre) 

 We welcome you to hear from Philippa Spens and Sheenagh Davis of 
Herefordshire Community Foundation. 

 

 The Herefordshire Community Foundation (HCF) is a grant-giving charity 
which awarded £250,000 to projects in Herefordshire in 2017/18. 

 

 Sheenagh Davis founded and ran the Hope Centre in Bromyard until 
2016.  She became Grants Officer at HCF in early 2017.  Her role is to 
process the applications from the initial enquiry through to submission to 
the panels and then, if successful, onto the Finance Officer for pay-
ment.  Previously, she was on the other side of the grant application pro-
cess so fully understands how difficult it can be.  Having an understand-
ing from both perspectives she is well placed to guide you through with 
some useful tips.  

 

 Philippa Spens has a background in fundraising and finance and joined 
HCF as CEO in March this year. 

 

 We will also hear from Helen Mapp of Herefordshire Headway.  Helen 
has successfully bid for significant amounts of funding on behalf of her 
charity and will explain the inside story on how she achieved it.  

 

 Come along with colleagues to listen to these fundraising experiences and 
to ask questions. Pease book your place with Joy Harvey on 01432 
343932 or joy.harvey@hvoss.org.uk to avoid disappointment.  

  
 

 

 

 

 

 

 

 

 



NEW Building Connections Fund to tackle loneliness 

 A new £11.5 million Building Connections Fund has been set up to support 
projects that are able to prevent or reduce loneliness, following the an-
nouncement, from the Prime Minister and the Minister for Sport and Civil 
Society, to unlock £20m funding to tackle loneliness (as a part of Govern-
ment's wider endorsement of the Jo Cox Commission recommendations).  

 The fund is a partnership between Government, Big Lottery Fund and the Co
-op Foundation and aims to: 

 increase social connections, helping people form strong and meaningful rela-
tionships and creating a sense of community and belonging and helping peo-
ple feel more connected 

 support organisations to build on their existing work, e.g. by reaching more 
people or working in a new area or with a different method or group of peo-
ple 

 encourage organisations to join up with others locally 

 improve the evidence base and use learning to inform longer term policy 
and funding decisions 

 More details, including how to apply, can be found at https://
www.biglotteryfund.org.uk/funding/programmes/building-connections-
fund 

 As hvoss is likely to apply for this funding, we would love to hear your 
thoughts and plans and to see whether they link to what we hope to do. 

WISH—new look website 

Wellbeing, Information and Signposting Herefordshire has a revitalised look—
further info at http://www.hvoss.org.uk/latest-news/new-look-wish!.aspx  



hvoss  
Seminars, Workshops & Networking events 

 

Members Only—Booking required 

19 Sept  GDPR Clinics with Rebecca Hardy of Kidwells Law. Contact Joy   
     Harvey to book your FREE 1:1 session (40mins per session) 

 

OPEN events —Booking required 

11 Sept  Funding Network—Herefordshire Community Foundation followed
      by insights from Herefordshire Headway—All welcome 

     2.30 —4.30pm 

 

27 Sept  Interactive Governance Workshop*: 10am—4pm: (*£20 fee) 

     An interactive Workshop that considers Governance in the Non-for-Profit  
     Sector through reference to the New Charity Governance Code  (smaller   
     charities). 

     The foundations and purpose of good governance will be followed by    
     consideration of the Seven Principles introduced by the Code, ie: 

 Organisational purpose 

 Leadership 

 Integrity 

 Decision-making, risk and control 

 Board effectiveness 

 Diversity 

 Openness and accountability 

 Includes refreshments and buffet lunch 

                     In partnership with  

 

External Events 

15 Sept  Reach Out event for charities & VCS sector, High Town 

 



What’s been happening? 

 

 

 

 

 

 

 

 

 

 

 

 

Despite the heat, hvoss recently held two jam packed events.  The first on 2 
July was the Big Lottery Funding Network at The Kindle Centre.  Presented by 
Lynne Carney, one of the Funding Officers for our region, this was an eye-
opening revelation.   

Lynne explained how the Big 
Lottery had looked at the 
process that charitable or-
ganisations went through 
when bidding for Awards for 
All and Reaching Communi-
ties funding and had com-
pletely restructured the entire 
process. 

 

Then on 11 July we co-hosted a workshop on Social Media in conjunction with 
Fastershire.  Jack McCaughtrie  took us smoothly though the top 10 Fundamen-
tals for using social media.  Attendees comments included:  

“I found it very useful, intelligent and very well presented”-   

“This session was one of the best I have attended”   

“Plenty of practical info to take away” 

“Very good intro” 



 

 

We have a few new people at hvoss who are filling many different and varied 
roles so we thought you might like to see the faces.  Unfortunately as soon the 
camera came out, they all left the building except one. Please meet Rosie.  

Rosie is a fully trained guide dog and if you see her out, you will notice she 
wears a distinctive harness. In the office she is less formal and enjoys a rub. 

Rosie supports Claire Rush, who is Project Support for the BBO team at hvoss.  

 

 

 

 

 

 

 

 

 

 

 

The other members of the BBO (Building Better Opportunities) team are: 

Mandy Furniss (Project Lead) and  

Rebecca Ashton (Supported Volunteering Officer).   

The BBO project provides pre-employment support for people aged 19+ who 
are not working. This may include volunteering to gain confidence and training 
courses to upskill.  

To contact the team please call hvoss on 01432 343932 

Funding will support projects in England that tackle poverty & promote social inclusion.  It is funded by the European 

social fund and the national lottery through the big lottery fund 

What’s new and Who’s who                     



Who else is new                         

Social Prescribing 
 

Following the successful pilot scheme in Fownhope, we are delighted to in-
troduce you to our new team of Outreach Social Prescribers. 

 

Tracy Price      - North & West Herefordshire 

 

Rachael Cordy-Jones - East Herefordshire 

 

Megan Clifford    - South & West Herefordshire 

 

Each of the team will spend time at the GP surgeries on their patch.  They 
will get to know the staff in the surgeries as well as the residents and other 
organisations in the area. 

 

 

Community Wheels 
 

We are also delighted to introduce you to Katie Walker who is the voice on 
the end of the Booking Line at Community Wheels on 01568 615785. 

The Booking Line is open weekdays from 9am until 2pm. 

 

 

  



The small print   
 
HVOSS are delighted to highlight the services of our insurance brokers Cass-Stephens In-
surances to our members. Their Commercial Director Paul Baldwin will be putting togeth-
er a series of articles for our members regarding insurance and risk management. In this 
the first of these articles, Paul explains the basic things that many organisations get wrong 
in terms of their insurance. 
 
The wide ranging services that charities and other voluntary groups provide means that 
there is no “one-size fits all” approach to risk and charity insurance. When arranging your 
organisation’s insurance you need to pay particular attention to: 
 
The Business Description 
The insurance company needs to be aware of all of the organisations activities. If there is 
any doubt as to whether an activity is covered then declare it to the insurer, as when it 
comes to insurance it is always best to be safe than sorry. 
 
The Cover Extensions 
Public Liability insurance indemnifies the organisation in respect of a claims brought 
against it in respect of injury to others or damage to their property. Different insurers have 
different attitudes to risks such as abuse and treatment so organisations working with 
children, vulnerable adults or providing an element of care should check their policy care-
fully to see how their Insurers deal with these areas of cover. 
 
Professional Risks 
Organisations that are providing any element of counselling or advice should consider 
whether they need Professional Indemnity as part of their charity insurance package. A 
standard Public Liability policy may not respond to a claim arising from these professional 
services. 
 
Trustees Liability 
Those running or responsible for a charity, community group or other voluntary organisa-
tion can be responsible themselves for the actions of both themselves and the organisa-
tion. Trustees Liability covers the personal liability of trustees, officers, employees or vol-
untary workers arising from errors or omissions they make in the management and ad-
ministration of the charity 
 
Insurers Assumptions 
Many Insurers deal with charity insurance on a package basis and issue a statement of 
facts rather than asking the proposer to complete a proposal form. Whilst there is nothing 
wrong at all with this approach it is important to make sure that you comply with all the 
assumptions within the statement as it forms the basis of your fair presentation of the risk 
to your underwriters and the information within it will be carefully scrutinised should you 
need to make a claim 
 
For more information contact Paul Baldwin on  
01452 300888  paul.baldwin@cass-stephens.co.uk   https://cass-stephens.co.uk/ 
 
About Cass-Stephens Insurances Ltd—established in 1966 Cass-Stephens have many years’ experience of arranging in-
surances for a wide range of charities, voluntary organisations and community groups. They also have their own exclu-
sive scheme for care homes and supported living providers, details can be found at https://insurewithcare.co.uk/  

mailto:paul.baldwin@cass-stephens.co.uk
https://cass-stephens.co.uk/
https://insurewithcare.co.uk/


Queen’s Award for Voluntary Services 
 

The Queen's Award for Voluntary Service is the highest award given to local volunteer 
groups across the UK to recognise outstanding work done in their own communities. It 
was created in 2002 to celebrate the anniversary of The Queen's coronation. It is the 
MBE for volunteer groups. 

Any group carrying out volunteer work that provides a social, economic or environmental 
service to the local community can be nominated for the award. Each group is assessed 
on the benefit it brings to the local community and its standing within that community.  

Nominations must be completed by midnight 14 September 2018 to ensure your group is 
considered for the 2019 Awards. 

Please register on the website below to nominate a group.  If you have registered already 
then please login at https://qavs.direct.gov.uk/  

Please read the guidance notes on the website for further conditions and information. 

Herefordshire has exceptional volunteer groups and we urge you to consider who you 
might wish to see receiving this Award in 2019 and then to nominate them. 

 

 

 

DATE FOR YOUR DAIRY.............. 

hvoss AGM—14th November 2018  
‘invitation to share success’ 

The hvoss AGM will take place on Wednesday 14th November (2—4pm) in 
Hereford and we aim to showcase the work of hvoss members.  

If your organisation would like an information stand to promote your activities 
to others in the hvoss network, we would be delighted to discuss this with 
you.  

Please contact Will Lindesay, Chief Executive on 01432 343932 or 
will.lindesay@hvoss.org.uk. 

https://qavs.direct.gov.uk/guidance-notes

