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Children’s Safeguarding Briefing Session
Thursday 28 September from 11am
Francis's Xavier Church Annexe, 19 Broad Street, Hereford, HR4 9AP
Promote good practice and better information about safeguarding and
development with Paul Rooney, Local Authority Designated Officer (LADO)

Next Children’s Interest Group Meeting (CHIG)
for hvoss Members
Thursday 19 October 11.00am—1.00pm
Francis's Xavier Church Annexe, 19 Broad Street, Hereford, HR4 9AP
Exciting new job opportunities coming up at hvoss
............ watch this space for further information.

Update from our Health & Social Care Forum in July
Martin Samuels, Director of Adults and Wellbeing,
Herefordshire Council
Herefordshire Council needs to establish a new relationship with
the voluntary and community sector. The Council is seeking to enable people to have the quality of
life they wish to have. This is a dramatic shift in thinking, where Herefordshire Council will be an
enabler, rather than a provider organisation.
Martin Samuels outlined the vision of a community model of support. The Green circle of community support is the major part of the model, in which the person is supported by people and community networks around them. The voluntary sector is the central part of this community support, integral to "personal and community resilience". Tiered yellow and orange rings of support by statutory
bodies and public.
Services are the additional support when individuals and communities require assistance or are
unable to cope, at these times they need extra input to allow them to regain as much as possible
the ability to control their own quality of life and independence.
"Together we need to ensure the growth and development
of the green area of community support and self help because in the future the pipeline of government funding
from outside the county will disappear. We will have to
rely on the funding that can be raised from local residents
and businesses alone, so we need a different relationship.
We are seeking to work with you as peers in order to
strengthen community resilience".
"The Council ceases to be the organisation that tells people what to do". This is a route we have been encouraged
to follow by resource reductions and being a dramatically
smaller organisation. But it is the right route, because
promoting independence and control is the best way for people to maintain a good level of wellbeing.
Here is the link to the Herefordshire Council Strategy document (specifically the new blueprint
Dia gram
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to)
https://www.he ref ordshire. go v.uk/do wn loads/f ile /10458/
adults_and_wellbeing_plan_2017_to_2020
Comments and questions
Community Connectors - Concerns about how these functions relate to the new shared vision. Further conversations needed about the remit and function in this shared leadership.
Prevention - How can this be a focus in the new model? Need to review resources (e.g Better Care
Fund) mentioned as a specific opportunity where preventative care work leads to priority improvements (e.g. reduction in hospital admissions).
How can we balance critical needs, alongside the above agenda, local demographics are against
us.

Jade Brooks, Deputy Director of Operations,
Herefordshire CCG
Resources are dwindling. Who are the volunteers of tomorrow? Invitation to the sector to have conversations around community services, primary care home.
Recognition that with 24 GP Practices we need more efficient ways of developing and sustaining primary care, bringing groups of GP practices, district nursing, mental health and the voluntary and
community sector TOGETHER at a local level.
"Would like to see the sector as equal partner in locality discussions"
There will be a programme of outreach with members of the public, to understand what is good, bad,
indifferent. Consultation running until the end of September.
Changes needed in primary care (gp access, pathways of care, minor injuries unit, community hospitals and utilising inside of buildings better).
HCCG making a commitment to resource VCS engagement.
Comments
VCS needs resources and ability to influence and we are not even at the Care Alliance table. Concerns about language and reference to "breaking into". This is not what shared leadership is about,
role (i.e person not helpful). We need to look at the functions to support change i.e. How can we gain
influence, what would help VCS in being involved in planning, developing and delivering this new
agenda. These functions need to be included and reflected in any post that is created.

Jane Ide, new Chief Executive of NAVCA
NAVCA through membership is a conduit for national policy influence.
Do not underestimate the benefit of these conversations with Herefordshire Council and HCCG, this type
of conversation and dialogue is not happening in all
areas around the country.
There are real opportunities through this timely
conversation
Action points:1. VCS to meet again and develop shared leadership
further - Follow up meeting with Martin Samuels
2. Will Lindesay and Jade Brooks to draft function to
support more effective VCS engagement in HCCG and circulate for comment
3. Welcome suggestions and new discussion ideas for our September Forum (comments to
Angela Higgleton please angela.higgleton@hvoss.org.uk
4. Arrange a date, venue and format for September forum.

Update and actions from Children’s Interest Group (CHIG)
Meeting held in July
Sally Halls, Independent Chair of the Safeguarding Board
and Lisa Beavan, Lead Learning and Development Officer
joined us to start a discussion about sector engagement in
the Herefordshire Safeguarding Children’s Board (HSCB).
This was a very informative discussion, initiated by Jocelyn
Anderson, who is the hvoss VCS representative on the
HCSB. We discussed the challenges and opportunities facing
the sector, along with the role and function of the HSCB.
Here is a link to the presentation http://www.hvoss.org.uk/about-us/hvoice.aspx
It was agreed that we need to develop future work together to improve communication, training
and capacity within the sector regarding safeguarding. There are a number of developments we
wished to work on together for the future, as highlighted in Sally’s letter to us following the meeting
http://www.hvoss.org.uk/about-us/hvoice.aspx
1. Improved Information – We will hold briefing events that promote good practice and better information about safeguarding and development. The first of these will be held on Tuesday 26
September at 10am with Paul Rooney, LADO (venue TBC)
There are also regular Practitioner Forums, the next one is on Thursday 16 November
1.30pm – 4.30pm at Plough Lane Offices, Hereford. The prime focus subject will be learning
disability. For further information please contact Lisa Beavan, HSCB Lead Learning & Development Officer, Herefordshire Safeguarding Boards – call on 01432383715 or email lisabeavan@herefordshire.gov.uk
2. Communication – hvoss will circulate future information regarding HSCB. Further information
about the work of the HSCB is here www.herefordshiresafeguardingchildrenboard.org.uk
where also currently being developed is a website page offering support and guidance to VCS
colleagues regarding safeguarding information, good practice and other resources, as soon as
this is in place it will be promoted widely to our networks.
3. Training – hvoss has been offered two places on train the trainer training regarding safeguarding and neglect got to http://www.hvoss.org.uk/about-us/hvoice.aspx for more information or to
express an interest please contact Will Lindesay on 01432 343932 / 07813 108552 or email
will.lindesay@hvoss.org.uk
4. Developing capacity – Commitment to share ways in which we can address capacity issues in
the sector to address cost, time, and other barriers.
5. Safeguarding strategy – hvoss has a place on the HSCB. Your representative is Jocelyn
Anderson. Jocelyn would welcome further engagements from anyone with an interest in HSCB
and/or sharing the role. Her contact details are 01905 611655 / 07846 902 785 or email
Jocelyn.anderson@wmrsasc.org.uk
The next CHIG will take place on Thursday 19 October 2017, 11am – 1pm. We are happy to
receive ideas of topics and issues you would like to be covered at this, and future meetings.

SEX, DRUGS, ROCK AND ROLL was some
of the subjects up for discussion at our
summer programme for the county's youth
No Wrong Door, a youth project led by us (hvoss) provided activities
and workshops which ranged from music jamming with DJ Hip Hop to
learning about the impact that drugs have on the brain.
There was yoga, coping strategies for anxiety, talking about healthy relationships, a chance to access
the new sport of drift trikes, job interview techniques, understanding how to deal with money worries
and budgeting, celebrating people's differences and having coffee with the cops.
The summer programme started at the end of July and offered activities on three separate weeks
throughout the summer holidays.
More than 20 partner agencies and organisations from both the voluntary and statutory sectors have
agreed to work in collaboration with the project.
The Police & Crime Commissioner has funded the No Wrong Door project which provides a single
access and contact point for young people aged between 11 and 25 to access information, support and
guidance.
Based in Blackfriars Street at the Robert Owen Academy, the summer programme is showcasing the
work that its specialist partner agencies provide in terms of informal social education.
Police and Crime Commissioner, John Campion, said: “I, like many others, don’t want to see young
people making bad choices that will haunt them and have major consequences in their life. I also don’t
want them to feel like they have no one to turn to for advice and support.
“Through funding a project like No Wrong Door I hope that partners and the community can work
together to prevent minor issues becoming bigger problems down the line. I look forward to seeing how
young people benefit from the project and the programmes on offer.”
Several Youth Groups have established No Wrong Door as their home base to meet and it is hoped that
more will do so.
For more information contact Will Edwards on 01432 277562 or email will.edwards@hvoss.org.uk

As part of their NCS experience,
participants raised money for their local
chosen charities, Riding for the Disabled
and 21 Plus at our No Wrong Door project.

September is an unusual place to start a year, but here in England, we habitually begin our
school years in September and with that back-to-school atmosphere, those of us who have left
the education system also look at what projects we can begin or what classes or
hobbies we may want to take up.
The same is true with volunteering and a recently flurry of interest from people wishing to give
something back to their community means that here at the Volunteer Bureau we are keen to
ensure your volunteering opportunities are up to date. So, please can I request that you log in
to our volunteer connect site and take a few minutes to review your volunteering opportunities:
are they still in date, are they still relevant and have you any other roles that you wish to be
promoted?
If you are unsure about how to access your roles on the system, please let Joy Harvey know
and she will send you a quick Guide to ensure you are making the most of the system and the
goodwill of the volunteers in Herefordshire.
We also need some assistance at the Volunteer Bureau. We are looking for some volunteers to
help us. Tasks will include updating our database, ensuring that volunteering opportunities are
up to date and liaising with voluntary organisations such as yourselves. Please contact Joy
Harvey at volunteer@hvoss.org.uk or call 01432 343932.

Volunteer Open Day
At the Stonebow Unit in Hereford this invitation is open to all members of the public who are interested
in volunteering.

Wednesday 20th September
1pm – 4.30pm
hvoss will have an information stand there for other volunteering opportunities outside the 2gether NHS
foundation trust.
You will have an opportunity to look around some of the Stonebow Unit and talk to staff on duty.
You will have the chance to look at volunteer role descriptions and apply for any roles you are
interested in.
Our social inclusion development worker Karen Bent will be able to help you with this process and
answer any questions you may have.
The day unit will be providing activities in the garden, kitchen, and activity rooms, there will be tea and
coffee and other refreshments available in the dining room.
Our aim is to reduce stigma associated with volunteering for mental health services.
With any queries please contact Karen Bent, Social Inclusion Development Worker for Herefordshire
karenbent@nhs.net

Public Event in Ross-on-Wye
5th September 6-8.30pm
Focus on Community Health Services
Healthwatch and The Clinical Commissioning Group are hosting a public event at The
Larruperz Centre, Ross-on-Wye Tuesday 5th September 2017 6-8.30pm. 'Focus on
Community Health Services'
Our plans for the event will be:
 Guest speakers Dr Mike Hearne - Medical Director of Taurus Healthcare and Jade Brooks -

Deputy Director of Operations will be presenting a new model of working for community
health services called 'Primary Care Home'. Come and hear what this means for patients.
 Workshop with the public, gathering feedback on Community Health Services
 Q&A session with Healthwatch


Healthwatch Board in Public

Come and share your views on how you would like community health & care services to look
in the future. We need your views in order to influence how services are planned and
delivered in Herefordshire.
https://www.eventbrite.co.uk/e/what-do-you-want-from-your-community-health-careservices-tickets-36074958171

New Healthwatch Herefordshire Telephone Number
Their number has changed... please call 01432 277 044
International Overdose Awareness Day (IOAD) is a
global event held on 31 August each year and aims
to raise awareness of overdose and reduce the stigma
of a drug-related death. It also acknowledges the grief
felt by families and friends remembering those who have
met with death or permanent injury as a result of drug
overdose.
Herefordshire Service User Group (HSUG) are
hosting an Information event on:

Thursday 31 August @ Peter's Church,
Hereford from 1pm - 3pm.
There will be conversations about overdose and it's
effects, music by peeps in recovery, refreshments, a talk
about harm reduction, life saving Naloxone training and
there will also be a remembrance book to sign.

Recognising exceptional INDIVIDUALS in Herefordshire
through the Honours system for 2018
Anyone can nominate an individual for an honour. There are many unsung and unrewarded
individuals who make a difference to the lives of others. However, they need someone to nominate
them. Please consider whether you know of someone who should be recognised and, if appropriate,
nominate them.
People receive honours for achievements such as:
•

making a difference to their community or field of work

•

enhancing Britain’s reputation

•

long-term voluntary service

•

innovation and entrepreneurship

•

changing things, with an emphasis on achievement

•

improving life for people less able to help themselves

•

displaying moral courage

Please bear in mind that only exceptional people will receive an honour and that nominations should be
made whilst the nominee is still active. However, it is not necessary to be active on the national stage;
many Herefordshire people have received honours for their activities within the county over the past
few years.
Whether someone gets an honour and the type of honour they receive is decided by an honours
committee in London. The committee’s decisions go to the Prime Minister and then to the Queen, who
awards the honour.
There is detailed guidance and a nomination form on the Government website www.gov.uk/honours/
overview
The Lieutenancy Office is happy to guide and advise anyone wishing to make a nomination and can be
contacted on 01432 260494 / 260024 or lieutenancy@herefordshire.gov.uk

Recognising exceptional VOLUNTARY GROUPS in
Herefordshire through the Honours system for 2018
Any group undertaking volunteer work that provides a social, economic or environmental service to
the local community in Herefordshire can be nominated for the award of the Queen’s Award for
Voluntary Service (QAVS).
The QAVS is the highest award given to local volunteer groups in Herefordshire and across the UK
to recognise outstanding work undertaken in Herefordshire and local communities. The Award
recognises voluntary groups whose volunteer work and activity has both significantly benefited
others, and that it is exceptional in nature. It was created in 2002 to celebrate the anniversary of the
Queen’s coronation. It is the MBE for volunteer groups.

Anyone aware of a voluntary group, including people who benefit from the group’s activities may
make a nomination. Nominations should however not come from those who are paid staff members
or are volunteers themselves.
Two letters of support from people independent of the group also need to be provided. Full details
and guidance notes are available from the website www.gov.uk/queens-award-for-voluntary-service/
overview

Nominations should be completed online by mid-September 2017, and the
QAVS Awards are published the following year in the London Gazette on 2 June
2018, the anniversary of Her Majesty’s coronation.

